
Senior Healthcare Simulation Technology Specialist

This is a team leader role that has responsibility for leading a team of three technical and
operations personnel to deliver highly realistic healthcare simulation experiences within the
simulation facility. The person in this role is required to provide specialized advice and functions,
and will have well developed judgement and broad responsibility.

 XYZ Simulation Center is located within the Faculty of Health Professions at ABC University. It
provides simulation-based education for all students enrolled in Health Professions
undergraduate and postgraduate programs, and custom simulation experiences for external
users. Simulations are scheduled between 9am-5pm Monday to Friday with occasional evening
or weekend sessions for external users. 

The person in this role must be able to independently lift and maneuver objects weighing up to
23 kilograms or 50 pounds. Frequent bending, lifting, standing and sitting are required.

Key Responsibilities:
Audiovisual
Maintain proficiency with a specialized range of AV technologies and systems.Install, configure,
operate, maintain, and repair AV equipment. 
Provide specialized technical support and troubleshooting for AV technologies. 
Serve as an internal consultant for support, planning and design of AV services.
Education
Maintain an understanding of education principles, regulations, and standards/best practices.
Support all simulation center users in the safe and appropriate use of specialized equipment
and resources within the center.
Serve as an internal consultant for integration of the simulation environment and technologies
into the education program.
Assist with examinations, assessments and testing.
Healthcare 
Demonstrate comprehensive knowledge of medical terminology and procedures.
Provide general support, troubleshooting, maintenance, and repair to clinical equipment used in
the simulation center. 
Prepare and maintain simulated patient electronic health records. 
Develop, provide, and oversee instruction and/or assessment in clinical skills and use of
specialist clinical equipment.
Information Technology
Demonstrate proficiency in the operation of a general and specialized range of IT hardware and
software. 
Provide specialized technical support and troubleshooting on IT-related equipment and services.
Ensure optimal functioning of technology and systems via testing, updates, preventive
maintenance, and corrective maintenance. 
Safeguard privacy and security of simulation center data and technology assets.

Sample Job Description



Management and Operations
Recruit, train, schedule, manage, and evaluate personnel within the simulation program.
Manage or assist with planning, coordinating, and executing all simulation activities and services
in alignment with the organization strategic plan.
Maintain knowledge of and compliance with institution and industry policies, standards and
regulations.
Manage or contribute to the simulation center business activity, budget development,
administration and reporting.
Research and Evaluation
Lead or support research and quality improvement activities within the simulation
center/program.
Collect, collate and analyze facility and equipment utilization data and participant evaluation data.
Support the preparation, application, implementation, and reporting of research grants.
Search and appraise simulation literature for relevance and quality. Support preparation of
ethics/institutional review board (IRB) applications.
Simulation Technology
Set up, program, operate, store, test, and calibrate simulators, task trainers, and other simulation
equipment.
Provide specialized technical support and troubleshooting.
Ensure optimal functioning of simulation technology and systems via updates, preventive
maintenance, corrective maintenance, and repair.
Serve as an internal consultant and external liaison on all simulation technology matters.
Theatrics and Staging
Research, create, apply, and remove moulage/special effects appropriate to the scenario to
increase realism.
Provide comprehensive setup and implementation support for all simulation activities to create
an immersive experience.
Implement, manage, schedule, and/or coordinate the simulated participant program.
Create and/or fabricate realistic simulators, scenario props and environments.

Required Qualifications
Completion of a Bachelor-level Degree in a relevant field, or equivalent combination of education
and experience.

Preferred Qualifications
Professional registration, licensure or certification in the areas of audiovisual technology,
information technology, adult education, healthcare, simulation or other relevant fields will be
highly regarded.


